
Southern Berkshire Services Directory as of   1/3/2013

Agency/Program Description Location Phone Email or Web Site
EMERGENCY AND GENERAL NUMBERS

Massachusetts 2-1-1 Contact for referrals: Berkshires and statewide MA local United Way 211 Mass211help.org

National Suicide 

Hotlines

HOTLINES:   800-SUICIDE (1-800-784-2433)   or 800-

273-TALK (1-800-273-8255)

HOTLINE:                

800-SUICIDE           

(800-784-2433)

HOTLINE:                              

800-273-TALK                

(800-273-8255)

Patrick Miller Youth 

Subs. Abuse Program

Assessment, intervention and treatment for 

adolescents with substance issues. HOTLINE

60 Cottage St., Great 

Barrington
 (800) 252-0227 briencenter.org

Poison Control
Expert, fast advice about poison emergencies and 

with questions about poisonings
(800) 222-1222 aapcc.org

Adult Education & Literacy
Berkshire Community 

College
Liberal Arts education opportunities

343 Main St., Great 

Barrington
(413) 236-1630

admissions@berks

hirecc.edu

Berkshire Works One 

Stop Career Center

Employment & training opportunities for adults and 

youth. Other services: resource room for job 

search, on site employer recruitments, employment 

related workshops

160 North St., 

Pittsfield
(413) 499-2220

www.berkshirew

orks.org

Construct

Life Skills and Adult Education provides adult basic 

education, GED instruction, independent living skills 

& job finding assistance. Food/nutrition, apartment 

maintenance skills, health and hygiene and conflict 

resolution

41 Mahaiwe St., Great 

Barrington
(413) 528-1985

www.constructin

c.org

Literacy Network of 

South Berkshires

Non-profit community based organization of 

volunteers who provide free one-on-one tutoring 

for adults in reading, GED preparation, citizenship 

preparation, and other basic skills to prepare for 

citizenship and/or the GED exam

100 Main St., Lee (413) 243-0471 info@litnetsb.org

Alcoholism & Substance Abuse

Patrick Miller Youth 

Substance Abuse 

Program

Assessment, intervention and treatment for 

adolescents with substance issues

60 Cottage St., Great 

Barrington

(413) 528-9156, 

(800) 252-0227 

(24 hr. crisis 

HOTLINE)

briencenter.org

McGee Unit

Detoxification, stabilization and rehabilitation of 

patients with alcohol, opiate, opioid and narcotic 

addictions. Support groups for families and 

significant others, counseling

725 N. Main St., 

Pittsfield (BMC)
(413) 447-2000

Al-Anon Family Groups 

of Berkshire County

Support groups for family members impacted by 

alcohol and substance abuse.
(413) 445-5852

Brien Center for 

Mental Health and 

Substance Abuse 

Services

Services include assessment, individual and group 

counseling. Driver Alcohol Education Program and 

Second Offenders Program. Patrick Miller Youth 

Substance Abuse Program. Lists of AA and NA 

groups in Southern Berkshire

725 North St., 

Pittsfield

(413) 447-2145, 

24 Hr. Crisis 

Services (800) 252-

0227

info@briencenter.o

rg, briencenter.org

Clothing
Berkshire South 

Regional Community 

Center

Walk in clothing swap table - mostly adult clothing
15 Crissey Road, Great 

Barrington
(413) 528-2810 berkshiresouth.org
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CHP Family Services
Walk in Clothing Exchange for children's sizes 

newborn to 6 years

442 Stockbridge Road, 

Great Barrington

(413) 644-0104 x 

1159

familynetwork@CH

PBerkshires.org

Construct clothing - limited amount for clients
41 Mahaiwe Street, 

Great Barrington
(413) 528-1985 constructinc.org

Berkshire South 

Regional Community 

Center

Great Barrington Coat Distribution - Last weekend 

in October (2 day distribution)

15 Crissey Rd., Great 

Barrington

Disabilities

Goodwill Industries of 

the Berkshires

Employment & training to individuals with barriers 

to employment. Vocational evaluation, work 

adjustment training, sheltered employment, school 

to work services

158 Tyler St., Pittsfield (413) 442-0061
goodwill-

berkshires.org

Mass. Rehabilitation 

Commission

Education, job training and employment services 

for people with disabilities

6 Clinton Ave., 

Pittsfield
(413) 499-2720

United Cerebral Palsy 

(UCP)

Support & advocacy for adults and children with 

disabilities including groups, programs, & 

equipment loaning

208 West St., Pittsfield (413) 442-1562
info@ucpberkshire.

org

Elders
Alford Council on 

Aging
Social and/or information for people age 60+ 

11 Jay Lane, Great 

Barrington
(413) 528-9238

Becket Council on 

Aging

Meal programs Tues and Thurs 11 am., with Bingo 

following meal. Blood pressure clinics, brown bags 

lunches and potluck monthly. 

557 Main St., Becket
(413) 623-8934 

x27

coa@townof 

becket.org

Chester Council on 

Aging/Senior Center
Social and/or information for people over age 60 

15 Middlefield Rd., 

Chester
(413) 354-7735

Egremont Council on 

Aging
Social and/or information for people over age 60 

P.O. Box 368, S. 

Egremont
(413) 528-3488

Elder Services of 

Berkshire County

Services include: nutrition/meals on wheels, 

information and referral, care management, home 

care, supportive housing, ombudsman program, 

SHINE program,  money management, 

transportation and caregiver support

66 Wendell Ave., 

Pittsfield

(800) 544-5242, 

(413) 499-0524
esbci.org

Great Barrington 

Council On Aging 

(COA)/Senior Ctr.

Social & meal programs Tax preparation, Falls 

prevention and exercise classes, Bingo, movies for 

people age 60+

917 Main St., Great 

Barrington
(413) 528-1881

rtillinghast@towno

fgb.org

Lee Council on Aging/ 

Senior Center

Social, meal programs and/or information. 

Transportation services for people 60 yrs

21 Crossway St., Apt. 

2, Lee
(413) 243-5545

Otis Council on Aging
Social, meals, transportation and/or information for 

people over age 60
P.O. Box 237, Otis

(413) 269-0100 

x107 

Sheffield Council on 

Aging

Social, meals, blood pressure and foot clinics, 

games, movies,transportation, exercise classes 

and/or information for people age 60+

25 Cook Rd., Sheffield (413) 229-7037
jamiller@sheffield

ma.gov

Social Security
Office for Social Secuity programs/SSI Federal 

government programs

78 Center St., Suite 

101, Pittsfield

1-866-446-7111 

(413) 445-7958
www.socialsecurity

.gov/

Southern Berkshire 

Elderly Transportation 

Corp.

The SBETC provides transportation assistance for 

elders and disabled persons. Service for 9 towns in 

South County (fee charged)

917 Main St., Great 

Barrington
(413) 528-4773
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Emergency Assistance

Department of 

Transitional Assistance

Cash assistance & food stamps (SNAP) families 

(TAFDC) & individuals (EAEDC)

75 S. Church St, 

Pittsfield
(413) 236-2000

American Red Cross Disaster (fire, flood, etc.) assistance 480 West St. Pittsfield (413) 442-1506
www.redcrosscwm.

org

Salvation Army - GB 

Service Unit
Clothing and utility assistance

PO Box 188 

Northampton
(413) 586-4732

Dale.Clark@use.sal

vationarmy.org

Social Security 

Administration

Social Security programs/ SSI Federal government 

programs

78 Center St., Suite 

101, Pittsfield
1-866-446-7111 www.esbci.org

Construct Emergency Housing Assistance
41 Mahaiwe St., Great 

Barrington
(413) 528-1985 constructinc.org

Southern Berkshire 

Regional Emergency 

Planning Committee

Prepares community for a manmade or natural 

disaster.

29 Lewis Ave., Great 

Barrington
(413) 528-8600

berkshirehealthsyst

ems.org

Employment
Berkshire County 

Regional Employment 

Board

Workforce development, career pathways, 

connections to training, education, and 

employment

66 Allen St., Pittsfield (413) 442-7177 bcreb.org

Berkshire Works 

Career Center

Job development, job search, training for adults, 

youth (16-21) services and work experience

160 N. Main St. 

Pittsfield
(413) 499-2220 berkshireworks.org

Berkshirejobs.com Internet job listings/search (413) 663-3384 berkshirejobs.com

Mass. Rehabilitation 

Commission

Education, job training and employment services 

for people with disabilities

6 Clinton Ave., 

Pittsfield
(413) 499-2720

Construct

Life Skills and Adult Education provides adult basic 

education, GED instruction, independent living skills 

instruction and job finding assistance. 

41 Mahaiwe St., Great 

Barrington
(413) 528-1985 constructinc.org

Family Support

Berkshire Children and 

Families

Wide range of family support services and parent 

education. Focusing on: early childhood care and 

education, adoption and foster care, parenting and 

family literacy

480 West St., Pittsfield
(413) 448-8281 or 

(888) 742-7443

berkshirechildren.o

rg

Berkshire Country Day 

School
free playgroup, Mon and Fri at 9:00am BCDS at Albright Hall (413) 637-0755

Berkshire South 

Regional Community 

Center

Before school child care at Muddy Brook from 7:00 

to 8:45am

318 Mounment Valley 

Rd., Great Barrington

(413) 528-2810 

x34
berkshiresouth.org

Berkshire South 

Regional Community 

Center

After school child care at Muddy Brook, BSRCC and 

Farmington River Elementary School until 6:00pm 

(5:30pm Farmington)

3 locations
(413) 528-2810 

x34
berkshiresouth.org

Berkshire South WIC
For women, infants and children: healthy food, 

nutrition and breastfeeding information

444 Stockbridge Rd., 

Great Barrington
(413) 528-0457

wic@CHPBerkshire

s.org

Child Care of the 

Berkshires

South Berkshire Early Childhood Center at Muddy 

Brook School offers child care starting at 7:30am

318 Mounment Valley 

Rd., Great Barrington
(413) 528-7959

contactccb@ccberk

shire.org
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Child Care of the 

Berkshires

Lead Prevention Program - free home visits, 

information, lead poisoning prevention and staff 

trainings

210 State St., N. 

Adams
(800) 954-0038

contactccb@ccberk

shire.org

Child Care of the 

Berkshires

Healthy Families Program - provides support to first-

time young parents, age 20 and under. Home 

visiting services can begin prenatally and can 

continue until the child’s third birthday

152 North Street, Suite 

135, Pittsfield, MA
(413) 445-4324

Child Care of the 

Berkshires

After school child care until 5:30pm. Offer subsidies 

for working parents and accepts all public vouchers.

318 Mounment Valley 

Rd., Great Barrington
(413) 528-7959

contactccb@ccberk

shire.org

CHP Family Network 

Playgroups

Free playgroups in GB, Lenox, Sheffield, Otis, 

Becket,  West Stockbridge and New Marlborough
8 locations (413) 528-0721

www.communityhe

althprograms.org

CHP First Steps- Early 

Intervention

Children (Birth-3) who have developmental delay or 

are at risk of a delay. Developmental evaluation, 

screening and developmentally appropriate 

treatment options provided

444 Stockbridge Rd., 

Great Barrington

(413) 644-0104 

x1155

firststeps@chpberk

shires.org

Head Start
Ages 3-5: Classroom education, home visiting, 

childcare- sliding fee
310 Greylock St., Lee (413) 243-2003

Head Start
Ages 3-5: Classroom education, home visiting, 

childcare- sliding fee

318 Mounment Valley 

Rd., Great Barrington
(413) 644-0005

LaLeche League of 

Berkshire County
Breastfeeding information and support (413) 441-7176

lllberkshires@yaho

o.com

Lee Youth Association
Child Care starting at 6:30 a.m. for both grades K–2 

and 3rd Grade and up programs
13 Academy St., Lee (413) 243-5535

LeeYouthAssociatio

n.org

Lee Youth Association
After school child care until 5:30pm. Homework 

help until 5:30pm
Lee Elementary School (413) 243-5535

LeeYouthAssociatio

n.org

Lee Youth Association free playgroup, Mon at 10:00am 13 Academy St., Lee (413) 243-5535

Otis Playgroup free playgroup, Mon from 9:30 to 11:30am
Farmington River 

Elementary School
Preschool Enrichment 

Team

Childcare search, information and referral serving 

Berkshire County
West Springfield, MA (877) 478-7727

preschoolenrichme

ntteam.org
Southern Berkshire 

Child Care Program     

School-age child care from 7:00 to 8:00 am. Infant / 

Toddler preschool 7:30am to 5:00 pm

Undermountain 

Elementary School
(413) 229-3398 sdrsd.org

Southern Berkshire 

Child Care Program     
After school child care until 5:00pm.

Undermountain 

Elementary School
(413) 229-3398 sdrsd.org

Food

Berkshire South RCC, 

Fairview Hospital, CHP

Healthy Summer Lunches  - Free lunches made 

available to the public for children eligible for free 

and reduced lunch program in school. 

15 Crissey Rd., Great 

Barrington
(413) 528-2810 berkshiresouth.org

Berkshire South 

Regional Community 

Center

Community Dinner - Monday evenings 4:30 and 

5:45pm 

15 Crissey Rd., Great 

Barrington
(413) 528-2810 berkshiresouth.org

Berkshire South WIC
For women, infants and children: healthy food, 

nutrition and breastfeeding information

442 Stockbridge Rd., 

Great Barrington
(413) 528-0457

wic@CHPBerkshire

s.org
Breaking Bread 

Kitchen
American Legion Hall - Thursdays 5:15 to 7:00pm 840 Main St., Sheffield (413) 528-4201

CHP Family Services
Food Table day-old & overstock food delivered on 

Tuesdays

442 Stockbridge Rd., 

Great Barrington
(413) 528-0457
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CHP Family Services
Project Milk - Emergency Food package (3 days for 

4 people) pick up at GB Price Chopper

442 Stockbridge Rd., 

Great Barrington
(413) 528-0457

wic@chpberkshires

.org

Construct
Emergency food supplies - limited amount of 

nonperishables for clients 

41 Mahaiwe St., Great 

Barrington
(413) 528-1985 constructinc.org

Construct
SNAP (Supplemental Nutrition Assistance Program) - 

application assistance

41 Mahaiwe St., Great 

Barrington
(413) 528-1985 constructinc.org

Department of 

Transitional Assistance

Cash assistance & food stamps (SNAP) families 

(TAFDC) & individuals (EAEDC)

75 S. Church St, 

Pittsfield
(413) 236-2000

Elder Services of 

Berkshire County

Meals on Wheels - Weekday food delivery for 

elderly homebound residents

66 Wendell Ave, 

Pittsfield
(413) 499-0524 esbci.org

First Congregational 

Church of Lee

Cornucopia Community Dinner - Wednesdays 5:30 

to 6:30pm (September to June only)
25 Park Pl., Lee (413) 243-1033

Guthrie Center
Community Lunch - Wednesdays 12 noon to 

1:30pm

4 VanDeusenville Rd.,  

Housatonic
(413) 528-1955

Lee Food Pantry
St George Episcopal Church - Saturdays 10:00am to 

12 noon
45 Railroad St., Lee (413) 243-0272

Peoples Pantry
Calvary Christian Church - Thursdays 10:30am to 

1:00pm

195 North Plain Rd., 

Great Barrington

Salvation Army
Assistance with food, Good Neighbor Energy Fund; 

breakfast M-F 9 a.m.; Sunday meal at 4:30 p.m.
298 West St., Pittsfield (413) 442-0624

James.Fletcher@us

e.salvationarmy.or

g

Sheffield Food Pantry
Old Parish Church rear entrance - Mondays  9:45 

to10:15am
Main St., Sheffield (413) 229-2624

Stockbridge Grange
Stockbridge Open Table - Thursdays 5:30 to 6:30pm    

September through June

Route 102, 

Stockbridge
(413) 298-3137

www.stockbridgeuc

c.org
Health Care

American Red Cross
Medical transportation, Home Health Aide 

education, CPR/Medical training
480 West St., Pittsfield (413) 442-1506 redcrosscwm.org

Berkshire Visiting 

Nurse Association

Provides comprehensive, skilled care in the comfort 

and privacy of your own home

21 Taconic Ave., Great 

Barrington
(413) 447-2862

berkshirehealthsyst

ems.org

Community Health 

Programs, Inc.

Provides comprehensive and skilled primary health 

care, dental and OB/GYN services at the following 

locations:                                                               

Community Health Center – Great Barrington

Lee Family Practice–Lee

Neighborhood Health Center- Pittsfield 

Community Dental Center – Great Barrington

Barrington OB/GYN – Great Barrington

Main Office:                

444 Stockbridge Road, 

Great Barrington

(413) 528-8580
www.communityhe

althprograms.org

Fairview Hospital

Full service hospital.  Programming includes Healing 

Hearts Cardiac Rehabilitation Program, the 

Pacemaker Clinic, the Smoking Cessation program,  

the Parkinson's Exercise Program, and access to 

healthcare services 

29 Lewis Ave., Great 

Barrington
(413) 528-8600

berkshirehealthsyst

ems.org

HospiceCare in The 

Berkshires

Provides specialized palliative medical services for 

individuals who are terminally ill and support for 

their families. Services provided in home, nursing 

homes, hospitals and specialized living facilities

877 South St., 

Pittsfield
(413) 443-2994 hcib.org

Insurance Partnership
Health insurance premium assistance, especially for 

self-employed
(800) 399-8285 4IP.org
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Porchlight Visiting 

Nurse Association, Inc.

Services include: skilled nursing, intravenous 

therapy; physical, occupational and speech 

therapies; pyshiatric nursing; homemaker/home 

health aide; medical social work; maternal and child 

health programs, health clinics

32 Park St., Lee (413) 243-1212
porchlighthomecar

e.org

Poison Control
Expert, fast advice about poison emergencies and 

with questions about poisonings
(800) 222-1222 aapcc.org

Volunteers in 

Medicine

Provide free healthcare to people living and 

working in the Berkshire Region who are currently 

uninsured 

777 Main Street Suite 

4, Great Barrington
(413) 528-4014 vimberkshires.org

Utilities: Heating and Energy

Berkshire Community 

Action Council (BCAC)
Fuel assistance, for low income households

1531 East St., 

Pittsfield; 30 

Stockbridge Rd., Great 

Barrington

413-528-1947(GB) 

(413) 445-4503 

(Pittsfield)

bcacinc.org

                                                    
Full service local oil dealers with discount prices for 

home heating oil

(413) 445-4556 

x10
cet@cetonline.org

Citizens Energy Offers assistance for oil and gas heat (877) 563-4645

Energy Bucks Fuel assistance, utility discounts and weatherization (866) 537-7267

MassSave
Free home energy assessments, 0% interest loans, 

incentives and rebates for energy efficiency 

measures

Sponsored by National 

Grid & Berkshire Gas
(866) 527-7283

National Grid
AMP helps customers who qualify for fuel 

assistance to pay off their account balance
(866) 580-7617

Citizens Energy Bill payment help for household using oil or gas
1-877-JOE-4-OIL 

(oil)  1-866-GAS 

9918 (gas)

Construct
Low Income Home Energy Assistance Program 

LIHEAP - Utility assistance application help

41 Mahaiwe St., Great 

Barrington
(413) 528-1985 constructinc.org

Western Mass Electric 

NUStart

for Western Mass Electric clients (not behind on 

payments)
(800) 286-5844

Salvation Army The Good Neighbor Energy Fund 298 West St., Pittsfield (413) 442-0624
James.Fletcher@us

e.salvationarmy.or

g
Housing

Berkshire County 

Regional Housing 

Authority

Housing Services: legal help w/ housing & related 

issues, mediation/negotiation for landlord/tenant 

disputes, housing search

150 North St., 

Pittsfield

(413) 443-7138, 

(800) 248-9002
bchra.com

Berkshire Housing 

Development Corp.

Subsidized rental assistance based on income. 

Section 8 Housing. Other housing support
74 North St., Pittsfield (413) 499-1630

Central Berkshire 

Habitat for Humanity

Specialized housing for low-moderate income 

families

314 Columbus Ave., 

2nd floor, Pittsfield
(413) 442-3181

Construct

Homelessness Prevention provides personal 

finances/budget counseling, homeless financial 

assistance programs and Representative Payee 

services.

41 Mahaiwe St., Great 

Barrington
(413) 528-1985 constructinc.org

Construct
Housing Counseling - First-time homebuyers 

counseling, foreclosure counseling

41 Mahaiwe St., Great 

Barrington
(413) 528-1985 constructinc.org
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Construct

Provides affordable housing, one-time emergency 

rental assistance, housing advocacy, apartment and 

home search services, rent payment assistance, etc.

41 Mahaiwe St., Great 

Barrington
(413) 528-1985 constructinc.org

Great Barrington 

Housing Authority

Subsidized rental assistance based on income. 

Section 8 Housing. 8:00 to 1:00pm Monday through 

Friday

2 Bernard Gibbons Dr., 

Great Barrington
(413) 274-1142

Lee Housing Authority
Subsidized rental assistance based on income. 

Section 8 Housing. 8:00 to 12noon Monday through 

Friday

155 Marble St., Lee (413) 243-3464
leehousing@verizo

n.net

Lenox Housing 

Authority

Subsidized rental assistance based on income. 

Section 8 Housing. 
(413) 637-5585

Stockbridge Housing 

Authority

Elderly/disabled subsisized housing at Heaton 

Court.  Section 8 Housing Choice Vouchers. 9:00 to 

1:00 Monday - Friday.

5 Pine St., Stockbridge (413) 298-3222
www.stockbridgeh

ousing.com

Immigrants
Berkshire Immigrant 

Center
Support, information and referral for immigrants 88 South St., Pittsfield (413) 445-4881

Berkshire United Way Area agency support and information
200 South St., 

Pittsfield
(413) 442-6948

Immigration 

Advocates Network

website to help low income immigrants find free or 

low-cost legal help

immigrationlawhel

p.org
Mass. Citizen Info Government information (800) 392-6090

Multicultural BRIDGE

Multicultural BRIDGE provides: workplace 

development and language classes, multicultural 

education, competency and diversity training, 

interpreting and translation, immigrant support 

services, facilitated community conversations and a 

swap shop.

413-274-1001
multiculturalbridge

.org

Legal

Consumer Credit
Money management international including 

bankrupcy information
(800) 282-6196

Free Legal Clinic of 

Southern Berkshire 

County, Inc

Legal Clinics are free and open to the public. No 

one is turned away. Pro bono services are income 

qualified. Intakes conducted over the phone

4 Pleasant Ct., Great 

Barrington
(413) 854-1955

flcberkshire.wordpr

ess.com

Immigration 

Advocates Network

website to help low income immigrants find free or 

low-cost legal help

immigrationlawhel

p.org

Community Legal Aid

Free civil legal advice and representation, Landlord-

tenant law, discrimination, elder law, domestic 

violence.  For low-income & elderly residents

152 North St. Suite 

E155, Pittsfield
(413) 499-1950

Mental Health and Counseling

National Suicide 

Hotlines

HOTLINES: 800-SUICIDE (1-800-784-2433) or 800-

273-TALK (1-800-273-8255)

HOTLINE: 800-

SUICIDE (800-784-

2433)

HOTLINE: 800-273-

TALK (800-273-

8255)

Parent Stress Hotline Help for parents with stress or in a crisis
HOTLINE: 800-632-

8188
Behavioral Health 

Network

Early childhood mental health support. In home or 

in-classroom.
(413) 304-2422

Tiffany.Sermini@bh

ninc.org
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Berkshire County 

Youth Suicide 

Prevention

Emergency call 911 or Brien Center Crisis Line 499-

0412. Non-emergency call Berkshire AHEC 447-

2417

Brien Crisis (413) 

499-0412 

Berkshire AHEC 

(413) 447-2417

BMC Psychiatric 

Emergency Services

The screening service has a 24-hour psychiatrist for 

phone consultation, and if needed, in-person 

assessments. Has the ability to admit patients to 

the Medical Center's inpatient psychiatric or 

substance abuse units

725 North St., 

Pittsfield

(413) 499-0412, 

(800) 252-0227

Brien Center for 

Mental Health and 

Substance Abuse 

Services

Services include assessment, individual family and 

group outpatient counseling. Community based 

flexible support services available for adults with 

serious mental illness. 24 hr. crisis assessment and 

intervention services

359 Fenn St., Pittsfield (413) 499-0412 briencenter.org

Clinical and Support 

Options, Inc.

Provides outpatient services to individuals and 

families who need help dealing with mental health 

and/or substance abuse issues. Services include: 

Adult Outpatient Services, Group Services, School 

Based Therapy

53 Eagle St., Pittsfield, (413) 236-5656

Counseling Center of 

the Berkshires
Counseling resources for individuals and families

314 Main St., Suite 1, 

Great Barrington
(413) 429-6612 ccberkshires.com

Hillcrest Community 

Support Services

Individual, family, and group therapy for all ages; 

assesssment and evaluation services

788 South St., 

Pittsfield
(413) 499-2031

hillcresteducational

centers.org

Interface - Freedman 

Center for Child & 

Family Development

Consult with a mental health professional about 

resources and / or receive personalized, matched 

referrals

(888) 244-6843 x1 msppinterface.org

National Alliance for 

the Mentally Ill (NAMI)

Support & education to families & friends of 

individuals with illness. Referral Services
333 East St., Pittsfield (413) 443-1666 namimass.org

Pregnancy and Family Planning

Abortion Rights Fund 

of Western 

Massachusetts

Information and financial aid for abortion
P.O. Box 2162, 

Amherst, MA 01004
413-582-3532

Berkshire Medical 

Center
Expectant Parent classes

725 North St., 

Pittsfield
(413) 447-2132

Fairview Hospital Expectant Parent classes
29 Lewis Ave., Great 

Barrington
(413) 528-2663

Planned Parenthood 

League of 

Massachusetts

Confidential services including annual exams, birth 

control, emergency contraception, cervical cancer 

prevention, STI testing and treatment, pregnancy 

testing and abortion care

3550 Main St., Suite 

201, Springfield

(413) 732-1620, 

(800) 258-4448
pplm.org

Tapestry Health
Reproductive health care, counseling, HIV/AIDS 

testing, Mondays 3:15 pm - 6:45 pm

777 South Main St., 

Great Barrington
(413) 528-4238

1/3/2013 8 send revisons to southcountyassist@gmail.com



Southern Berkshire Services Directory as of   1/3/2013

Agency/Program Description Location Phone Email or Web Site

Protection from Abuse

Berkshire County Kid’s 

Place and Violence 

Prevention Center

Services to child abuse victims and their non-

offending family members, Including child abuse 

prevention programs, multi-disciplinary 

investigation, counseling, family advocacy and 

follow-up

63 Wendell Ave., 

Pittsfield
(413) 499-2800

www.kidsplaceon

line.org

Berkshire Violence 

Prevention Center

Violence prevention programs in collaboration with 

Elizabeth Freeman Center and Kid’s Place

42 Wendell Ave., 

Pittsfield
(866) 401-2425

Department of 

Children & Families 

(DCF)

Protection for children who have been abused or 

neglected in a family setting
53 Eagle St., Pittsfield

(413) 236-1800, 

HOTLINE (after 5) 

(800) 792-5200

Elder Abuse Hotline
Assist and support elders (60+ yrs.) with physical, 

verbal, financial exploitation or neglect

HOTLINE: (855) 

874-3242

Elizabeth Freeman 

Center

Domestic violence/sexual assault- programs for 

children/parents

40 Railroad St., Great 

Barrington

(413) 429-8190 

(9am - 5pm), 

HOTLINE: (866) 

401-2425

elizabethfreemanc

enter.org

Elizabeth Freeman 

Center

A 24/7 Toll Free hotline with physical response; safe 

shelter and emergency services; counseling, 

advocacy and support for domestic violence victims

40 Railroad St., Great 

Barrington
(866) 401-2425

elizabethfreemanc

enter.org

Transportation
American Cancer 

Society
Medical transportation and information (800) 227-2345 cancer.org

American Red Cross Medical transportation 480 West St., Pittsfield
(413) 442-1506, 

(800) 332-2030
redcrosscwm.org

Berkshire Cabulance Local medical transport 18 Oak St., Pittsfield (413) 447-3800

Berkshire Regional 

Transit Authority 

(BRTA)

Transportation for the Berkshire region Buses, etc. 

non-emergency medical transportation. Mass 

Health patients need permission from doctor

67 Downing Parkway, 

Pittsfield

(413) 499-2782, 

(800) 292-2782
berkshirerta.com

Berkshire Rides

County wide organization to help you find a ride 

from the many diverse public, community-based, 

and private transportation options currently 

available (48 hours' notice required)

6 West Main St., North 

Adams
(413) 664-0300 berkshirerides.org

MassRides Statewide travel options program with information (888) 4COMMUTE commute.com

Southern Berkshire 

Elderly Transportation 

Corporation

The SBETC provides transportation assistance for 

elders and disabled persons in Southern Berkshire 

County. Service for 9 towns in South County (fee 

charged)

917 Main St., Great 

Barrington
(413) 528-4773

Veterans
Operation: Military 

Kids
family support (800) 374-4446

operationmilitaryki

ds.org/MA

Soldier On
Shelter, treatment, employment services for 

veterans of U.S. military services

360 West Housatonic 

St., Pittsfield
(413) 236-5644
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State Family Program Joint Family Support Assistance Progran (508) 233-7222
MANGFamily@aol.

com

Veterans Affairs Services, advocacy and support for Veterans
334 Main St., Great 

Barrington
(413) 528-1580

Veterans Central office 

for Berkshire County
Veterans’ appointments and prescriptions

(413) 584-4040, 

(800) 893-1522
mass.gov

Veterans Clinic Primary & mental health services for Veterans ONLY 73 Eagle St., Pittsfield (413) 443-4857

Veterans of Foreign 

War (VFW) Great 

Barrington

Monthly meetings (at 800 S. Main St.)
PO Box 357 Great 

Barrington
(413) 528-9701

VFW Housatonic Monthly meetings
PO Box 552 

Housatonic
(413) 274-6300

VFW Lee Monthly meetings (3rd Tuesday, senior center) PO Box 892 Lee (413) 243-1113

VFW Lenox Monthly meetings 6 Walker St., Lenox (413) 822-4343

VFW Pittsfield Monthly meetings 36 Linden St., Pittsfield (413) 447-9271

Vietnam Veterans of 

America- Chapter 65

Support services, AA meetings & weekly good 

packages
PO Box 1951, Pittsfield (413) 443-1132

Youth

4-H Youth programs for ages 5-18
78 Center St., Suite 

206 Pittsfield
(413) 448-8285 mass4h.org

Big Brothers, Big 

Sisters of Berkshire 

County

help children reach their potential through 

professionally supported, one-to-one relationships 

with measurable outcomes
Pittsfield (413)443-9471 bbbs@rnetworx.co

m

Brien Center for 

Mental Health & 

Substance Abuse

Services include: outpatient and in-home therapy 

intensive care coordination, family support and 

training, in-home behavioral therapy and 

therapeutic mentoring available. For youth and 

caretakers mental health needs.

359 Fenn St., Pittsfield (413) 499-0412 briencenter.org

Girl Scouts of  Western 

Mass

Variety of Girl Scout Experiences; after school, 

weekends and summers

(800) 462-9100 

X4024
Sleary@gscwm.org

Girls Inc.

Multi-service agency empowering youth to become 

responsible, confident and personally fulfilled, with 

a special focus on girls

Gladys Allen Brigham 

Com. Ctr., 165 East St., 

Pittsfield

(413) 442-5174 

X16

Patrick Miller Youth 

Substance Abuse 

Program

Assessment, intervention and treatment for 

adolescents with substance issues

60 Cottage St., Great 

Barrington

(413) 528-9156, 

X1129, (800)252-

0227 (24 hr. crisis 

HOTLINE)

briencenter.org

Railroad Street Youth 

Project

Supporting the creation of youth-generated 

activities that promote self-worth, responsibility 

and intergenerational respect and communication

60 Bridge St., Great 

Barrington
(413) 528-2475 rsvp.org

Salvation Army: 

Bridging the Gap

Life skills training program for court referred teens 

ages 11 to 17
298 West St., Pittsfield (413) 442-0624

use.salvationarmy.

org

Southern Berkshire 

Community Coalition

Strives to reduce risk factors and increase 

protective factors to decrease alcohol and other 

drug use

325 Main St., Great 

Barrington
(413) 528-1919

Southberkshirecom

munitycoalition.org
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Police

Alford
5 Alford Center Rd., 

Alford
(413) 528-5300

Becket 557 Main St., Becket (413) 623-6010

Egremont Route 71, Egremont (413) 528-2160

Great Barrington
465 Main St., Great 

Barrington
(413) 528-0306

Lee 32 Main St., Lee (413) 243-5530

Lenox 6 Walker St., Lenox (413) 637-2346

Monterey 435 Main Rd., Monterey (413) 528-3211

New Marlborough
807 Mill River Southfield 

Rd., New Marlborough
(413) 229-8393

Otis 1 North Main St., Otis (413) 269-0100 x6

Sandisfield
Silver Brook Rd. (PO Box 

45), Sandisfield
(413) 258-4742

Sheffield
10 South Main St., 

Sheffield
(413) 229-8522

STATE POLICE 215 Laurel St. Lee (413) 243-0600

STATE POLICE
334 Main St., Great 

Barrington
(413) 528-0146

Stockbridge 50 Main St., Stockbridge (413) 298-4179

Tyringham P.O. Box 428, Tyringham (413) 243-1749

West Stockbridge
21 State Line Rd., West 

Stockbridge
(413) 232-8500

Schools

Berkshire Center College internship program 18 Park St., Lee (413) 243-2576

Berkshire Christian 

School
Private   Pre-K thru 12 259 Kemble St., Lenox (413) 637-2474

Berkshire Country Day 

School
Private  Pre-K thru 9 PO Box 867 Lenox (413) 637-0755

Berkshire Meadows Private   K-12  Special Ed
249 North Plain Rd., 

Housatonic
(413) 528-2523

Berkshire School Private high school
245 Undermountain Rd., 

Sheffield
(413) 229-8511

Berkshire Hills Reg School 

District
Pre-K thru 12 PO Box 617 Stockbridge (413) 298-4017

Brookside School
Private    6-12, Sp. Ed., Behavioral and Emotional 

Disturbances

5 Ramsdell Rd., Great 

Barrington

(413) 528-0535 

admissions: (413) 

499-7924 X122

hillcresteducationalce

nters.org

Central Berkshire School 

District
PO Box 299, Dalton (413) 684-0320

Eagleton School
Private Special Ed., boys ages 9-22, Behavioral & 

Emotional Disturbances / Disabilities

446 Monterey Rd., Great 

Barrington
(413) 528-4385

Farmington River 

Elementary
Pre-K thru 6 555 North Main St., Otis (413) 269-4466

Farmington River Reg 

School District
Pre-K thru 6 555 North Main St., Otis (413) 269-4466

Great Barrington Waldorf 

High School
Private 9-12

454 Main St., Great 

Barrington
(413) 528-8833
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High Point/Fernbrook 

Schools

Private, Special Ed, Abusive Sexual Behaviors; Beahvioral 

& Emotional Disturbances

242 West Mountain Rd., 

Lenox

(413) 637-2845, 

admissions: (413) 

499-7924

hillcresteducationalce

nters.org

Hillcrest Center Girls 

Program

Private, Ages 6-21, Special Ed.,Behavioral & Emotional 

Disturbances; Autism

349 Old Stockbridge Rd., 

Lenox

admissions: (413) 

499-7924

hillcresteducationalce

nters.org

Housatonic Academy Day 

School

Private, Ages 6-22, Special Ed, Behavioral & Emotional 

Disturbances; Autism

1450 W. Housatonic St., 

Pittsfield

admissions: (413) 

499-7924

hillcresteducationalce

nters.org

Lee Elementary Pre-K thru 6 310 Greylock St., Lee (413) 243-0336 www.lee.k12.ma.us

Lee Middle/High 7th-12th 300 Greylock St., Lee (413) 243-2781 www.lee.k12.ma.us

Lee School District Pre-K thru 12
480 Pleasant St., Suite B-

200, Lee
(413) 243-0276

Lenox Memorial Middle 

& High School 
7th-12th 197 East St., Lenox (413) 637-5560 lenoxps.org

Lenox School District Pre-K thru 12 6 Walker St., Lenox (413) 637-5550

Monterey School K-1
491 Berkshire School Rd. 

Sheffield
(413) 528-3693

Monument Mountain 

Regional High School
9  thru 12

600 Stockbridge Rd., 

Great Barrington
(413) 528-3346

Monument Valley Middle 

School 
5 thru 8

313 Monument Valley 

Rd., Great Barrington
(413) 644-2300

Morris Elementary Pre-K thru 5 129 West St., Lenox (413) 637-5570

Mount Everett  High 

School
7 thru 12

491 Berkshire School Rd. 

Sheffield
(413) 229-8754 sbrsd.org

Muddy Brook Elementary Pre-K thru 4
318 Monument Valley 

Rd., Great Barrington
(413) 644-2350

New Marlboro Central 

School
Pre-K thru 4 PO Box 326 Sheffield (413) 229-8867

Richmond Consolidated 

School  District
Pre-K thru 8

1831 State Rd., 

Richmond
(413) 698-2207 info@richmondconso

lidated.org

Rudolph Steiner School Private   Pre-K thru 8
35 West Plain Rd., Great 

Barrington
(413) 528-4015

Saint Mary’s School Private Catholic  Pre-K thru 8 115 Orchard St., Lee (413) 243-1079

Southern Berkshire 

Regional School District
Pre-K thru 12 PO Box 339, Sheffield (413) 229-8778

South Egremont School K-1 PO Box 326 Sheffield (413) 528-1430

Undermountain 

Elementary
Pre-K thru 6

491 Berkshire School Rd. 

Sheffield
(413) 229-8754
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